
 

 

 

 

Chief Executive Officer, Ontario Science Centre 

Ministry of Tourism, Culture and Sport 

Are you looking to make an impactful and unique contribution to one of Canada's most visited cultural 

attractions? Are you a commercially oriented senior executive with a passion for innovative business 

development approaches? Are you a visionary leader who embraces and drives modernization and 

service excellence? Do you want to make a big impact on communities, the science and technology 

sectors, 21st century skill development and the innovation pipeline in Ontario and Canada? 

If so, consider this unique leadership role to advance the vision of the Ontario Science Centre (OSC). 

It is an opportunity that will allow you to champion initiatives and inspire “more curious, creative and 

resilient” communities. In this role you will also have the opportunity to focus on growth and 

development, as you lead an important icon of Ontario into its next 50 years.  

This is a rare and exciting opportunity for an authentic and courageous senior executive, who brings 

extensive strategic planning and business experience, to lead a transformation agenda, and enhance 

financial sustainability, visitor experience, and science and technology engagement of Ontarians and 

visitors.  

We are looking for an entrepreneurial executive who will provide creative and operational leadership to 

ensure that the OSC delivers on its vision, purpose and strategic plan.  

 

What can I expect to do in this role? 

The OSC is an agency of the Ministry of Tourism, Culture and Sport. It receives operating and capital 

funding from the provincial government and is responsible for generating revenues through its own 

operations and fundraising. Accountable to the OSC Board of Directors, and reporting to the Deputy 

Minister of Tourism, Culture and Sport, the Chief Executive Officer’s role is to position the OSC as a 

strong agent of change in Ontario’s science and technology education ecosystem, delivering a 

compelling visitor experience, and harnessing the active support of private and public sector partners.  

In this critical leadership role, and as an executive within the Ontario Public Service (OPS), you will:  

• Be a visionary: by leading the OSC on its transformational journey of new exhibit selection 

and development, marketing, outreach and business initiatives to ensure revenue and market 
share growth, financial sustainability and strong value for money. 

• Champion service excellence: by driving modernization, digital transformation and 
customer experience excellence. 

• Be forward focused: by providing leadership in the development of an organization that 
encourages and promotes diverse ideas and is nimble, innovative and user-focused. 

• Model leadership: by leading through example and building a positive organizational 

environment, that promotes a culture of and demonstrates a commitment to excellence, 
diversity, inclusion, accessibility and equity, all while creating a work environment that 
enables all employees to contribute fully to the goals of the organization. 

• Establish partnerships: by marketing and promoting the OSC’s vision and strategic plan to 
engage donors, sponsors and volunteers and by cultivating joint ventures with partners to 



enhance OSC mindshare and deepen the Centre’s contribution to science and technology 
engagement and education. 

• Be responsive: by formulating and executing a business plan to thrive in a rapidly changing 
environment and to advance the Province’s objectives and priorities, while providing timely 

and high-quality support to the OSC Board and Deputy Minister and meeting the accountability 
requirements of a senior public servant. 

 

How do I qualify? 

Executive and Transformational Leadership 

• You are a senior leader who has developed, implemented and communicated new directions 
and mandates. 

• You are a proven change agent versed in organizational transformation with the demonstrated 
ability to deliver results in a complex and changing environment. 

• You have executive experience establishing and leading senior management teams delivering 
outstanding results in a customer-facing organizational environment. 

• You have successfully developed and fostered organizational cultures that are diverse, 
inclusive, accessible, nimble and innovative.  

 

Strategic Planning and Entrepreneurial Expertise 

• You have defined and built audiences through programming and marketing, and led business 
operations in new directions with due risk management and mitigation plans.  

• You anticipate new directions, issues and trends and can make recommendations regarding 
science and technology engagement and science literacy to the Board of Directors and the 
Deputy Minister. 

• You have business experience generating revenues using multiple tactics and avenues. 
• You have experience raising funds from private donors and policy support from the public 

sector. 
• You have experience in digital transformation. 
• You have created and implemented a developmental plan for the sustainable funding of a 

similar type of organization. 
 

Relationship Management and Communication 

• You have proven ability to foster collaborative relationships with partners, in the corporate, 

government and institutional arenas. 
• You are a sophisticated communicator with superior public relations skills to represent the 

government, and to position the OSC as an expert voice around science and technology 
education and engagement. 

• You have excellent diplomacy skills and can deal fairly, frankly, assertively and constructively 
with senior officials and stakeholders to resolve highly contentious issues. 

• You have highly developed relationship building skills to build and sustain effective 

partnerships with the Board of Directors, government officials, the public, donors, corporate 
sponsors and volunteers. 

 

The Ontario Public Service has been chosen as one of:  
• Canada's Top 100 Employers  
• Canada’s Top Employers for Young People 

• Greater Toronto Area’s Top Employers  
• Canada’s Best Diversity Employers  
• Canada’s Greenest Employers Best Employers for New Canadians 

 

We offer:  



• A defined benefit pension plan  
• Maternity and parental leave top-up benefits which includes adoptive parents  
• Comprehensive Health Plan  
• Life and Disability insurance  

• A progressive work environment that promotes a work/life balance  
• Flexible learning and development opportunities including online, training and mentorship 

programs  
• Opportunities for career advancement and specialization through a wide range of career fields 

 
Who We Are: An iconic cultural attraction, the Ontario Science Centre is a global leader in lifelong 

learning, welcoming more than 53 million visitors since opening its doors in 1969. As a conveyor of 

public dialogue on technology, science and society, we provide collaborative experiences, support 

21st-century learning and spark youth innovation. The Science Centre also conceives, designs and 

builds world-class exhibitions. We are dedicated to community outreach and serve as a vital link in 

Ontario's innovation and education ecosystems. 

Our vision: A more curious, creative and resilient world. 

 

Our purpose: We believe science, technology and innovation will help us shape a better future for 

society and our planet. We provide opportunities to explore, learn and collaborate. We make a positive 

and enduring impact on the lives of individuals and communities. 

Operating seven days a week, 364 days a year, the Science Centre delights, informs and challenges 

the communities it serves by enriching people's lives and understanding through engagement with 

science of local, national and global relevance. The Science Centre welcomes over one million visitors 

a year on site and a further four million visitors on-line with an interactive approach that is the model 

for Science Centres around the world. It is the public centre for innovative thinking and provocative 

dialogue in science and technology. Check us out here Ontario Science Centre as we celebrate our 50th 

anniversary! 

Location: 770 Don Mills Rd, Toronto 

Salary: $164,910 - $207,740 per year 
 

Please apply online, only, by Sunday, September 15, 2019, by visiting 
http://www.gojobs.gov.on.ca/Preview.aspx?Language=English&JobID=138096. Please 

follow the instructions to submit your application. Faxes are not being accepted at this time. 

If you require accommodation in order to participate in the recruitment process, please contact the 
Executive Recruitment Unit at careersexecutive@ontario.ca. Only those applicants selected for an 
interview will be contacted. 

The Ontario Public Service is an inclusive employer. Accommodation will be provided in accordance 
with Ontario’s Human Rights Code. 

www.ontario.ca/careers  
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